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A Study of Applying TQM Concept in Quality Cost Planning of the
Taiwan Steel Structure Industry
Abstract

Since2l hear9t hqua‘e u sifmgo mstshuee <dci al
changing to a concern of safety guarantee
Bridge, building and factory, whioch

The quality of construction is easy
reliability by persons.

Even there is much merit by steel
people in house, but t héeqeealsi thei oM rallc
conducting, such |l i ke a serious accident
design/ into a Iimproper place. The
deeply worndystocat peaofsé sasof urt her

struc

speci fi
studyi ng

Due to the sl ash down of constructi on

|l ow price, enterprises bankrupt

- |

e |l ow price in bidding, poor in

-0 o =

gh in debt i s geneuat drye exnttemmgr iasnes.g TIn
manageme
ontr ol factors. Il n order to solute
mprovement measures by weaaloasesthasegpes

This research iIis based on a Cacglalsittudy

nd practices during the period is

o0 09 O O

effectivenesserwhod.e its running p

ost data of a domestic Steel Structur al
hanging approach andernelaatsiean i mcftonvia yc
conduct

uality approach in dollars with the rel at

Bel ow the findings after analysi s

1. During the period in conducting the qudity activities, the each unit of qudity cost
dash down. Apparently, it enables by reducing cost.

2 After the seriesimprovement, the scae of qudity cost for the company a5.56% fall
to a3.4%.

3 Before the activity the prevent cost istoo law~ 9.42% , and the * failure cost’ runs

too high.

4 The positive relationship between prevent cost and internd failure cost kick a of
negative base down.

5 Theinternd falure cost has pogtive relation with the index of factory qudity leve,
a0, the same between externd cost and Site. It shows Smilarity and verifies the
effectiveness of the qudity cost system.
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