6.1

1.
2.
3.
6.1.1
1. 12
1SO-9002
2. Croshy
3.
4 .
5. 9.42%
65. 29%
6 . |SO-9002
7. | S©0 0 2ZTQM

41.32% 19. 81%
8 . 5. 56%
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3.40% 1700

10.

11.

TQM
12.

13.

6.1.2

36
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6.1.3
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6.2

TQM

TQM

2-4a(

88 TM

94

1999)

QCC 58



1. 1991 cYy 75 5 62
12

2 . 1994 * ” 72
30-37 9
3. 1996 * "
126 1295
4 1991 () - o
69 6% 36
5. 1991 () - L
70 2247
6 . 1998 ” 151
647 06
7. 1995 ” ” 127
13B3 46
8 . 1995 -1 SO 9000 13-1 6
7
9 . 1995 ’ 6-9 7
10. 1998 1SO 9000 L
42-48 2
11. 1999 7 1SO ” 70-7 3 2
12, 1995 * - - ”
45 7
13. 1999 " TQM 1SO 9000 ” 48-4 9
9
14 . 1998 ” ” 178 14D53
1
15. 1998 .
205 114 7
16. 1998

17. 1998
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18. 1991
19. 1996
20. 1998 "TQM "
21. 1996
2 2. 1999
2 3. 1990 (1998)
2 4. 1995
25. 1982
2 6. 1995
271.999 - 1999
2 8. 1999 TOM
29. 1997 -
30. 1995
1999
32. 1998 -
33. 1993 -
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