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Abstract

Hospitals are inherently high-pressure work environments. In addition to heavy
workloads, the need to work in shifts, facing the unpredictable world of old age,
sickness, and death every day, and even the need to deal with the dissatisfaction of the
patients or their family, all of these have led to an increase in workplace stress, which in
turn affects physical and mental health of healthcare workers, as well as their work
performance. Work stress is a difficult situation in the workplace, and studies have
shown that people with high self-efficacy usually have higher self-confidence, are bold
in taking on challenges and finding ways to cope with difficulties. On the other hand,
with good emotional intelligence, people can reduce their work stress by effectively
regulating their own emotions and empathizing with others. Therefore, if healthcare
workers could improve their self-efficacy and emotional intelligence, they would be
able to self-regulate their work stress and improve their work performance. In this study,
a total of 415 questionnaires were collected from nursing, administrative, and medical
staff of a regional hospital in South of Taiwan. The results revealed that:

(1) The effects of different demographic variables on work stress, work
performance, self-efficacy and emotional intelligence were partially significant.

(2) Job stress had a significant effect on job performance.

(3) Job stress had a significant effect on self-efficacy.

(4) Self-efficacy had a significant effect on job performance.

(5) Job stress had a significant effect on emotional intelligence.

(6) Emotional intelligence had a significant effect on job performance.

(7) Self-efficacy had a fully mediated effect on job stress and job performance.

(8) Emotional intelligence has a partial mediating effect on job stress and job
performance.
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