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ABSTRACT

Taiwan is facing issues with a declining birth rate and an aging population, leading
to a yearly decrease in the labor force. Businesses commonly face the challenge of labor
shortages. In such an environment, for sustainable operations, companies must emphasize
the core values of their corporate culture and recruit a large number of talented individuals.
Although hiring new employees is one solution, equally important is retaining existing
staff to prevent further expansion of labor gaps, which has become a critical issue for
businesses.

This study delves into the impact of organizational justice and psychological capital
on the intention to stay, with job satisfaction serving as a mediating variable. Taking
employees from a company in central Taiwan as an example, 218 questionnaires were
distributed, and 209 valid responses were received, yielding a response rate of 95.87%.
The research found that organizational justice has a significant positive effect on retention
intention; psychological capital significantly affects retention intention; job satisfaction
significantly influences retention intention; and job satisfaction mediates the effects of

organizational justice and psychological capital.
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Intention to Stay
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